
Fiscal Year District* Description Receipts Approvals Denials Receipts Approvals Denials Receipts Approvals Denials Receipts Approvals Denials Receipts Completions¹ Pending Receipts Approvals Denials Receipts Approvals Denials Receipts Approvals Denials Receipts Approvals Denials Receipts Completions¹ Pending Receipts Completions¹ Pending
2013 ANC ANCHORAGE AK 0 162 4 0 272 11 0 94 8 0 551 825 0 2 0 0 4 0 0 0 0 0 6 4 0 557 829

ATL ATLANTA GA 0 2,266 204 0 3,777 275 0 4,075 299 0 10,896 47,597 0 29 6 0 43 2 0 50 10 0 140 1,822 0 11,036 49,419
BAL BALTIMORE MD 0 964 166 0 2,449 99 1 2,244 161 1 6,083 23,334 0 18 2 0 44 7 0 70 0 0 141 617 1 6,224 23,951
BOS BOSTON MA 0 2,139 147 0 4,135 225 0 3,340 256 0 10,242 34,202 0 36 5 0 67 9 0 73 7 0 197 904 0 10,439 35,106
BUF BUFFALO NY 0 510 12 0 584 12 0 635 25 0 1,778 5,550 0 3 2 0 0 0 0 8 1 0 14 253 0 1,792 5,803
CHI CHICAGO IL 0 3,073 166 0 3,947 207 0 3,935 231 0 11,559 35,840 0 39 3 0 54 2 0 7 0 0 105 1,470 0 11,664 37,310
CLE CLEVELAND OH 0 1,098 75 0 1,996 139 0 1,073 141 0 4,522 5,366 0 24 2 0 18 1 0 14 1 0 60 254 0 4,582 5,620
CSC CALIFORNIA SERVICE CENTER 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
DAL DALLAS TX 1 2,314 135 0 4,099 125 0 2,436 149 1 9,258 32,094 0 10 3 0 21 0 0 19 0 0 53 1,162 1 9,311 33,256
DEN DENVER CO 0 913 62 0 1,418 89 0 1,564 97 0 4,143 13,396 0 5 5 0 41 1 0 8 0 0 60 559 0 4,203 13,955
DET DETROIT MI 0 1,173 48 0 1,684 58 0 1,211 102 0 4,276 15,069 0 14 4 0 17 0 0 9 2 0 46 1,861 0 4,322 16,930
ELP EL PASO TX 3 982 44 8 1,451 39 3 962 119 14 3,597 4,585 2 5 0 3 0 0 0 2 0 5 7 226 19 3,604 4,811
HEL HELENA MT 0 335 8 0 1,272 26 0 1,187 58 0 2,886 2,307 0 3 1 0 18 3 0 30 1 0 56 51 0 2,942 2,358
HHW HONOLULU HI 5 500 42 0 548 23 0 426 19 5 1,558 6,662 0 5 1 0 8 0 0 6 1 0 21 181 5 1,579 6,843
HLG HARLINGEN TX 0 545 37 0 1,012 80 0 740 78 0 2,492 6,597 0 9 2 0 12 5 0 2 1 0 31 173 0 2,523 6,770
HOU HOUSTON TX 0 1,819 133 0 4,686 166 0 2,423 325 0 9,552 15,933 0 1 0 0 58 0 0 3 1 0 63 1,439 0 9,615 17,372
KAN KANSAS CITY MO 0 857 60 0 1,395 110 0 986 91 0 3,499 5,770 0 12 3 0 15 9 0 5 0 0 44 178 0 3,543 5,948
LOS LOS ANGELES CA 35 6,550 409 8 13,269 580 5 8,637 637 48 30,082 84,276 0 49 12 1 137 21 1 80 23 2 322 3,025 50 30,404 87,301
MIA MIAMI FL 2 4,953 469 0 7,896 605 3 8,815 680 5 23,418 71,959 0 167 24 0 84 34 0 201 21 0 531 5,462 5 23,949 77,421
NBC NATIONAL BENEFITS CENTER 117,997 992 250 136,893 1,310 203 156,952 2,842 184 411,842 5,781 1,094,631 2,399 4 8 2,720 13 2 3,686 8 0 8,805 35 18,840 420,647 5,816 1,113,471
NEW NEWARK NJ 0 2,407 137 0 4,947 189 0 5,276 297 0 13,253 38,405 0 4 0 0 3 1 0 54 3 0 65 1,949 0 13,318 40,354
NOL NEW ORLEANS LA 0 1,000 76 0 1,384 104 0 2,009 122 0 4,695 18,889 0 5 1 0 35 1 0 13 1 0 56 881 0 4,751 19,770
NSC NEBRASKA SERVICE CENTER 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
NYC NEW YORK CITY NY 0 5,675 386 0 9,751 534 0 12,014 690 0 29,050 120,981 0 42 14 5 119 17 0 129 17 5 338 8,404 5 29,388 129,385
OMA OMAHA NE 0 506 20 0 628 35 0 755 78 0 2,022 2,700 0 19 0 0 4 0 0 1 1 0 25 540 0 2,047 3,240
PHI PHILADELPHIA PA 0 1,464 63 0 2,911 119 0 2,122 170 0 6,849 15,088 0 59 8 0 39 3 0 30 5 0 144 75 0 6,993 15,163
PHO PHOENIX AZ 2 1,880 166 0 3,282 212 0 2,919 221 2 8,680 23,996 0 12 11 0 74 10 0 19 1 0 127 639 2 8,807 24,635
POM PORTLAND ME 0 187 9 0 1,198 43 0 399 35 0 1,871 4,542 0 166 0 0 153 6 0 14 1 0 340 280 0 2,211 4,822
POO PORTLAND OR 0 422 23 0 300 11 0 298 14 0 1,068 1,663 0 1 2 0 9 0 0 7 0 0 19 35 0 1,087 1,698
SAJ SAN JUAN PR 0 181 12 0 375 25 0 299 29 0 921 7,419 0 1 1 0 12 1 1 3 1 1 19 967 1 940 8,386
SEA SEATTLE WA 0 1,895 54 0 2,365 85 0 1,385 116 0 5,900 10,214 0 38 3 0 159 5 0 111 1 0 317 307 0 6,217 10,521
SFR SAN FRANCISCO CA 1 5,055 151 0 8,691 238 0 4,804 301 1 19,240 36,795 0 63 12 0 149 8 0 118 12 0 362 1,034 1 19,602 37,829
SNA SAN ANTONIO TX 0 913 36 0 2,861 59 0 1,660 153 0 5,682 8,019 0 12 7 0 11 6 0 27 5 0 68 1,961 0 5,750 9,980
SND SAN DIEGO CA 0 961 66 0 2,633 47 0 1,342 71 0 5,120 9,991 0 17 4 0 32 18 0 73 3 0 147 359 0 5,267 10,350
SPM ST. PAUL MN 12 706 57 7 1,703 118 1 721 154 20 3,459 7,484 0 17 0 0 6 1 0 0 1 0 25 216 20 3,484 7,700
TSC TEXAS SERVICE CENTER 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VSC VERMONT SERVICE CENTER 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
WAS WASHINGTON DC 0 1,377 159 0 2,283 195 0 1,750 262 0 6,026 32,133 0 34 6 0 41 5 0 48 22 0 156 2,255 0 6,182 34,388

2013 Totals 118,058 56,774 3,886 136,916 102,512 5,086 156,965 85,378 6,373 411,939 260,009 1,844,312 2,401 925 152 2,729 1,500 178 3,688 1,242 143 8,818 4,140 58,383 420,757 264,149 1,902,695

Please note: The report reflects the most up-to-date estimate available at the time the report is generated.
* When a breakdown by district was not possible, service center or field office information was included instead. 
1 Completions includes the total approvals and denials for each district. 
Data: Based on June 2013 Final Data
Source: Performance Analysis System (PAS)
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