
Totals Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14
Case Receipts 20,393 3,930 3,316 3,540 3,248 2,833 3,526 0 0 0 0 0 0
Interviews Conducted 18,938 3,538 3,179 3,383 3,200 2,546 3,092 0 0 0 0 0 0
All Decisions 20,488 3,791 3,423 3,642 3,432 2,818 3,382 0 0 0 0 0 0
  Fear Established (Y) 16,467 3,039 2,813 2,942 2,852 2,274 2,547 0 0 0 0 0 0
  Fear Not Established (N) 2,374 468 347 423 341 277 518 0 0 0 0 0 0
  Closings 1,647 284 263 277 239 267 317 0 0 0 0 0 0

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 3,930 92 105 2170 737 184 488 0 154 3,316 96 49 1955 572 154 352 21 117
Interviews Conducted 3,538 79 94 1961 673 179 401 0 151 3,179 91 51 1836 547 132 407 20 95
All Decisions 3,791 100 102 2093 744 186 399 0 167 3,423 108 54 1980 599 141 412 20 109
  Fear Established (Y) 3,039 76 64 1676 569 161 371 0 122 2,813 84 46 1607 470 114 387 20 85
  Fear Not Established (N) 468 3 30 278 101 19 13 0 24 347 8 4 215 79 17 16 0 8
  Closings 284 21 8 139 74 6 15 0 21 263 16 4 158 50 10 9 0 16

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 3,540 25 37 2099 682 131 475 0 91 3,248 16 37 1819 791 156 327 0 102
Interviews Conducted 3,383 23 35 2146 618 123 325 10 103 3,200 12 27 1738 725 135 468 0 95
All Decisions 3,642 26 37 2307 687 141 322 10 112 3,432 16 37 1866 798 138 480 0 97
  Fear Established (Y) 2,942 21 33 1876 514 107 287 10 94 2,852 11 19 1524 653 102 455 0 88
  Fear Not Established (N) 423 2 2 264 102 18 26 0 9 341 1 8 207 69 31 18 0 7
  Closings 277 3 2 167 71 16 9 0 9 239 4 10 135 76 5 7 0 2

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 2,833 38 20 1870 680 142 67 0 16 3,526 105 54 1826 788 155 430 5 163
Interviews Conducted 2,546 30 20 1578 625 140 125 0 28 3,092 93 58 1668 683 144 299 5 142
All Decisions 2,818 39 23 1737 694 155 136 2 32 3,382 108 59 1832 765 162 307 5 144
  Fear Established (Y) 2,274 28 14 1404 549 125 127 0 27 2,547 76 47 1397 516 122 270 4 115
  Fear Not Established (N) 277 2 5 176 77 15 1 0 1 518 16 11 252 166 20 28 1 24
  Closings 267 9 4 157 68 15 8 2 4 317 16 1 183 83 20 9 0 5

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 0 0
Interviews Conducted 0 0
All Decisions 0 0
  Fear Established (Y) 0 0
  Fear Not Established (N) 0 0
  Closings 0 0

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 0 0
Interviews Conducted 0 0
All Decisions 0 0
  Fear Established (Y) 0 0
  Fear Not Established (N) 0 0
  Closings 0 0

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 0 0
Interviews Conducted 0 0
All Decisions 0 0
  Fear Established (Y) 0 0
  Fear Not Established (N) 0 0
  Closings 0 0

Credible Fear Workload Report Summary
FY 2014 Total Caseload
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Credible Fear Workload Report by Month Total Caseload
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Totals Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14
Case Receipts 16,486 3,068 2,714 2,922 2,632 2,254 2,896 0 0 0 0 0 0
Interviews Conducted 15,332 2,680 2,624 2,796 2,650 2,039 2,543 0 0 0 0 0 0
All Decisions 16,428 2,855 2,796 2,969 2,825 2,233 2,750 0 0 0 0 0 0
  Fear Established (Y) 13,361 2,310 2,313 2,435 2,355 1,824 2,124 0 0 0 0 0 0
  Fear Not Established (N) 1,910 352 295 352 291 221 399 0 0 0 0 0 0
  Closings 1,157 193 188 182 179 188 227 0 0 0 0 0 0

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZSF
Case Receipts 3,068 61 90 1786 448 159 445 79 2,714 64 33 1750 373 140 343 11
Interviews Conducted 2,680 56 82 1551 411 154 348 78 2,624 55 38 1657 356 119 385 14
All Decisions 2,855 71 87 1650 455 160 346 86 2,796 66 38 1771 389 127 389 16
  Fear Established (Y) 2,310 55 59 1333 341 141 321 60 2,313 49 33 1445 302 106 366 12
  Fear Not Established (N) 352 1 23 219 68 14 12 15 295 7 4 200 55 12 15 2
  Closings 193 15 5 98 46 5 13 11 188 10 1 126 32 9 8 2

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZSF
Case Receipts 2,922 13 32 1887 404 110 465 11 2,632 3 30 1608 513 145 321 12
Interviews Conducted 2,796 12 31 1958 367 106 308 14 2,650 2 23 1575 455 125 458 12
All Decisions 2,969 13 32 2072 409 118 310 15 2,825 3 30 1674 512 127 467 12
  Fear Established (Y) 2,435 11 30 1710 300 94 277 13 2,355 2 17 1379 410 93 444 10
  Fear Not Established (N) 352 1 1 244 68 13 24 1 291 0 6 191 45 30 17 2
  Closings 182 1 1 118 41 11 9 1 179 1 7 104 57 4 6 0

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZSF
Case Receipts 2,254 17 10 1611 435 110 62 9 2,896 84 45 1620 496 121 424 106
Interviews Conducted 2,039 13 14 1367 399 120 116 10 2,543 76 49 1495 427 112 292 92
All Decisions 2,233 17 13 1489 448 130 126 10 2,750 86 49 1609 489 127 299 91
  Fear Established (Y) 1,824 12 9 1215 351 109 118 10 2,124 60 39 1244 341 99 263 78
  Fear Not Established (N) 221 1 4 153 50 12 1 0 399 15 10 236 85 13 28 12
  Closings 188 4 0 121 47 9 7 0 227 11 0 129 63 15 8 1

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZSF
Case Receipts 0 0
Interviews Conducted 0 0
All Decisions 0 0
  Fear Established (Y) 0 0
  Fear Not Established (N) 0 0
  Closings 0 0

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZSF
Case Receipts 0 0
Interviews Conducted 0 0
All Decisions 0 0
  Fear Established (Y) 0 0
  Fear Not Established (N) 0 0
  Closings 0 0

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZSF
Case Receipts 0 0
Interviews Conducted 0 0
All Decisions 0 0
  Fear Established (Y) 0 0
  Fear Not Established (N) 0 0
  Closings 0 0
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Totals Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14
Case Receipts 3,907 862 602 618 616 579 630 0 0 0 0 0 0
Interviews Conducted 3,596 858 555 577 550 507 549 0 0 0 0 0 0
All Decisions 4,049 936 627 663 607 584 632 0 0 0 0 0 0
  Fear Established (Y) 3,096 729 500 497 497 450 423 0 0 0 0 0 0
  Fear Not Established (N) 464 116 52 71 50 56 119 0 0 0 0 0 0
  Closings 489 91 75 95 60 78 90 0 0 0 0 0 0

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 862 31 15 384 289 25 43 0 75 602 32 16 205 199 14 9 21 106
Interviews Conducted 858 23 12 410 262 25 53 0 73 555 36 13 179 191 13 22 20 81
All Decisions 936 29 15 443 289 26 53 0 81 627 42 16 209 210 14 23 20 93
  Fear Established (Y) 729 21 5 343 228 20 50 0 62 500 35 13 162 168 8 21 20 73
  Fear Not Established (N) 116 2 7 59 33 5 1 0 9 52 1 0 15 24 5 1 0 6
  Closings 91 6 3 41 28 1 2 0 10 75 6 3 32 18 1 1 0 14

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 618 12 5 212 278 21 10 0 80 616 13 7 211 278 11 6 0 90
Interviews Conducted 577 11 4 188 251 17 17 0 89 550 10 4 163 270 10 10 0 83
All Decisions 663 13 5 235 278 23 12 0 97 607 13 7 192 286 11 13 0 85
  Fear Established (Y) 497 10 3 166 214 13 10 0 81 497 9 2 145 243 9 11 0 78
  Fear Not Established (N) 71 1 1 20 34 5 2 0 8 50 1 2 16 24 1 1 0 5
  Closings 95 2 1 49 30 5 0 0 8 60 3 3 31 19 1 1 0 2

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 579 21 10 259 245 32 5 0 7 630 21 9 206 292 34 6 5 57
Interviews Conducted 507 17 6 211 226 20 9 0 18 549 17 9 173 256 32 7 5 50
All Decisions 584 22 10 248 246 25 10 1 22 632 22 10 223 276 35 8 5 53
  Fear Established (Y) 450 16 5 189 198 16 9 0 17 423 16 8 153 175 23 7 4 37
  Fear Not Established (N) 56 1 1 23 27 3 0 0 1 119 1 1 16 81 7 0 1 12
  Closings 78 5 4 36 21 6 1 1 4 90 5 1 54 20 5 1 0 4

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 0 0
Interviews Conducted 0 0
All Decisions 0 0
  Fear Established (Y) 0 0
  Fear Not Established (N) 0 0
  Closings 0 0

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 0 0
Interviews Conducted 0 0
All Decisions 0 0
  Fear Established (Y) 0 0
  Fear Not Established (N) 0 0
  Closings 0 0

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 0 0
Interviews Conducted 0 0
All Decisions 0 0
  Fear Established (Y) 0 0
  Fear Not Established (N) 0 0
  Closings 0 0

AUGUST 2014 (FY 2014) SEPTEMBER 2014 (FY 2014)

JULY 2014 (FY 2014)

Credible Fear Workload Report by Month Port of Entry (POE) Caseload

JUNE 2014 (FY 2014)
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JAN. 2014 (FY 2014)

MAY 2014 (FY 2014)

FEB. 2014 (FY 2014) MARCH 2014 (FY 2014)
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OCT. 2013 (FY 2014) NOV. 2013 (FY 2014)

Credible Fear Workload Report Summary
FY 2014 Port of Entry (POE) Caseload



Totals Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14
Case Receipts 4156 854 612 769 584 543 794 0 0 0 0 0 0
Interviews Conducted 2582 481 328 363 439 566 405 0 0 0 0 0 0
All Decisions 4338 858 642 635 741 796 666 0 0 0 0 0 0
  Fear Established (Y) 1361 253 187 191 199 317 214 0 0 0 0 0 0
  Fear Not Established (N) 1002 215 152 143 144 191 157 0 0 0 0 0 0
  Closings 1975 390 303 301 398 288 295 0 0 0 0 0 0

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 854 75 51 307 139 36 89 1 156 612 54 40 247 117 26 50 1 77
Interviews Conducted 481 31 21 171 79 32 81 0 66 328 51 26 104 52 11 26 7 51
All Decisions 858 104 44 325 95 52 118 0 120 642 85 44 247 100 35 49 4 78
  Fear Established (Y) 253 9 8 72 32 29 65 0 38 187 24 10 45 40 15 21 2 30
  Fear Not Established (N) 215 22 16 109 21 8 7 0 32 152 28 17 62 17 7 2 2 17
  Closings 390 73 20 144 42 15 46 0 50 303 33 17 140 43 13 26 0 31

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 769 48 30 378 110 33 55 0 115 584 49 48 198 110 29 72 1 77
Interviews Conducted 363 29 28 137 53 28 48 1 39 439 27 14 189 79 23 24 1 82
All Decisions 635 55 42 227 92 57 72 0 90 741 51 31 294 133 41 44 2 145
  Fear Established (Y) 191 14 10 52 27 19 41 0 28 199 14 10 47 50 15 21 1 41
  Fear Not Established (N) 143 18 20 58 17 8 9 0 13 144 9 7 60 27 9 3 0 29
  Closings 301 23 12 117 48 30 22 0 49 398 28 14 187 56 17 20 1 75

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 543 37 29 228 103 40 38 0 68 794 45 49 432 101 25 53 0 89
Interviews Conducted 566 11 39 197 130 18 84 0 87 405 15 15 205 67 20 39 0 44
All Decisions 796 25 51 267 174 47 108 0 124 666 41 35 316 114 33 68 0 59
  Fear Established (Y) 317 4 17 74 89 14 73 0 46 214 12 2 83 51 14 33 0 19
  Fear Not Established (N) 191 4 16 75 40 8 8 0 40 157 9 7 67 39 6 7 0 22
  Closings 288 17 18 118 45 25 27 0 38 295 20 26 166 24 13 28 0 18

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 0 0
Interviews Conducted 0 0
All Decisions 0 0
  Fear Established (Y) 0 0
  Fear Not Established (N) 0 0
  Closings 0 0

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 0 0
Interviews Conducted 0 0
All Decisions 0 0
  Fear Established (Y) 0 0
  Fear Not Established (N) 0 0
  Closings 0 0

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 0 0
Interviews Conducted 0 0
All Decisions 0 0
  Fear Established (Y) 0 0
  Fear Not Established (N) 0 0
  Closings 0 0

JAN. 2014 (FY 2014)DEC. 2013 (FY 2014)

Reasonable Fear Workload Report Summary
FY 2014 Total Caseload

Reasonable Fear Workload Report Monthly Caseload by Office
NOV. 2013 (FY 2014)OCT. 2013 (FY 2014)

APRIL 2014 (FY 2014)

JUNE 2014 (FY 2014)

MAY 2014 (FY 2014)

FEB. 2014 (FY 2014)

AUGUST 2014 (FY 2014) SEPTEMBER 2014 (FY 2014)

MARCH 2014 (FY 2014)

JULY 2014 (FY 2014)



1 EL SALVADOR  1552 1 MEXICO       325
2 HONDURAS     513 2 EL SALVADOR  199
3 GUATEMALA    401 3 HONDURAS     135
4 MEXICO       393 4 GUATEMALA    132
5 ECUADOR      301 5 ECUADOR      16

1 EL SALVADOR  1230 1 MEXICO       235
2 HONDURAS     421 2 EL SALVADOR  125
3 GUATEMALA    392 3 HONDURAS     111
4 MEXICO       270 4 GUATEMALA    95
5 ECUADOR      261 5 ECUADOR      14

1 EL SALVADOR  1201 1 MEXICO       305
2 GUATEMALA    517 2 EL SALVADOR  143
3 HONDURAS     453 3 GUATEMALA    142
4 MEXICO       331 4 HONDURAS     106
5 ECUADOR      239 5 ECUADOR      17

1 EL SALVADOR  840 1 MEXICO       221
2 GUATEMALA    526 2 EL SALVADOR  120
3 HONDURAS     484 3 HONDURAS     109
4 MEXICO       307 4 GUATEMALA    84
5 ECUADOR      236 5 ECUADOR      12

1 EL SALVADOR  786 1 MEXICO       206
2 HONDURAS     509 2 HONDURAS     101
3 GUATEMALA    439 3 GUATEMALA    96
4 MEXICO       287 4 EL SALVADOR  92
5 ECUADOR      202 5 ECUADOR      10

1 EL SALVADOR  1224 1 MEXICO       284
2 HONDURAS     576 2 HONDURAS     172
3 GUATEMALA    502 3 EL SALVADOR  134
4 MEXICO       349 4 GUATEMALA    131
5 ECUADOR      235 5 ECUADOR      17
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Monthly Credible and Reasonable Fear Nationality Reports
Top Five Countries
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May 2014 (FY 2014)
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May 2014 (FY 2014)

Nationality Receipts Nationality Receipts

Credible Fear Nationality Report
July 2014 (FY 2014)

Reasonable Fear Nationality Report
July 2014 (FY 2014)

Nationality Receipts Nationality Receipts



Credible Fear Workload Report
Summary - FY 09-14

Source:  APCWKLCF 4/11/20143:46 PM

FY2009 - All Credible Fear cases Totals % OCT NOV DEC JAN FEB MAR APR MAY JUNE JUL AUG SEP
Total Completions (Closings + Served) 5,523  507 349 579 407 584 521 485 346 422 486 429 408

14 Days or Less 5,173 93.66% 456 295 536 385 542 509 473 330 358 472 421 396
Over 14 Days 350 6.34% 51 54 43 22 42 12 12 16 64 14 8 12

Percent Timely Completed 93.66%  89.9% 84.5% 92.6% 94.6% 92.8% 97.7% 97.5% 95.4% 84.8% 97.1% 98.1% 97.06%

FY2010 - All Credible Fear cases Totals % OCT NOV DEC JAN FEB MAR APR MAY JUNE JUL AUG SEP
Total Decisions Served (Any Period) 7,848 402 422 571 476 517 612 694 770 875 704 875 930
Total Completions (Closings + Served) 8,926  468 459 653 528 595 683 781 872 1047 797 1001 1042

14 Days or Less 8,656 96.98% 436 431 630 506 587 661 765 858 1011 756 993 1022
Over 14 Days 270 3.02% 32 28 23 22 8 22 16 14 36 41 8 20

Percent Timely Completed 96.98%  93.2% 93.9% 96.5% 95.8% 98.7% 96.8% 98.0% 98.4% 96.6% 94.9% 99.2% 98.08%

FY2011 - All Credible Fear cases Totals % OCT NOV DEC JAN FEB MAR APR MAY JUNE JUL AUG SEP
Total Decisions Served (Any Period) 10,667 1038 933 779 846 636 967 911 924 944 788 1092 809
Total Completions (Closings + Served) 11,716  1133 1006 870 892 695 1047 1004 1032 1047 883 1196 911

14 Days or Less 11,550 98.58% 1117 983 853 891 683 1039 994 1024 1037 862 1165 902
Over 14 Days 166 1.42% 16 23 17 1 12 8 10 8 10 21 31 9

Percent Timely Completed 98.58%  98.6% 97.7% 98.0% 99.9% 98.3% 99.2% 99.0% 99.2% 99.0% 97.6% 97.4% 99.0%

FY2012 - All Credible Fear cases Totals % OCT NOV DEC JAN FEB MAR APR MAY JUNE JUL AUG SEP
Total Decisions Served (Any Period) 12,056 667 664 700 473 609 981 674 974 1211 1597 2018 1488
Total Completions (Closings + Served) 13,607  755 763 794 580 681 1100 787 1110 1366 1804 2211 1656

14 Days or Less 13,158 96.70% 743 752 792 564 645 1083 771 1068 1331 1757 2119 1533
Over 14 Days 449 3.30% 12 11 2 16 36 17 16 42 35 47 92 123

Percent Timely Completed 96.70%  98.4% 98.6% 99.7% 97.2% 94.7% 98.5% 98.0% 96.2% 97.4% 97.4% 95.8% 92.6%

FY2013 - All Credible Fear cases Totals % OCT NOV DEC JAN FEB MAR APR MAY JUNE JUL AUG SEP
Total Decisions Served (Any Period) 33,283 1596 1242 1603 1795 1921 2139 3124 3336 3776 4867 4167 3717
Total Completions (Closings + Served) 36,454  1789 1415 1749 2107 2140 2413 3458 3648 4056 5172 4492 4015

14 Days or Less 31,318 85.91% 1702 988 704 1220 1688 2252 3243 2999 3483 4828 4290 3921
Over 14 Days 5,136 14.09% 87 427 1045 887 452 161 215 649 573 344 202 94

Percent Timely Completed 85.91%  95.1% 69.8% 40.3% 57.9% 78.9% 93.3% 93.8% 82.2% 85.9% 93.3% 95.5% 97.7%

FY2014 - All Credible Fear cases Totals % OCT NOV DEC JAN FEB MAR APR MAY JUNE JUL AUG SEP
Total Decisions Served (Any Period) 18,872 3497 3269 3354 3237 2557 2958 0 0 0 0 0 0
Total Completions (Closings + Served) 20,511  3777 3531 3628 3476 2824 3275 0 0 0 0 0 0

14 Days or Less 19,441 94.78% 3607 3397 3517 3075 2648 3197 0 0 0 0 0 0
Over 14 Days 1,070 5.22% 170 134 111 401 176 78 0 0 0 0 0 0

Percent Timely Completed 94.78%  95.5% 96.2% 96.9% 88.5% 93.8% 97.6% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
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